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AND MOTION FOR LATE ACCEPTANCE 
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The United States Postal Service hereby provides its responses to the following 

interrogatory of the Office of the Consumer Advocate: OCA/USPS-54 through 61 and 

69. The final interrogatory was filed on September 12, 1997. The remainder were filed 

on September 9, 1997. 

Each interrogatory is stated verbatim and is followed by the response. 

Production of the attached responses required consultation and review involving 

numerous departments within Postal Service Headquarters, making it impossible, 

despite due diligence, to prepare these responses in a timely fashion. Furthermore, 

many of the responses are inter-related, meaning that a delay in the production of one 

would affect the ability to produce others. As a consequence, these responses are as 

many as six calendar days late. The Postal Service regrets this delay arnd any 

prejudice that may have resulted, but considers it unavoidable under the 

circumstances. 



Respectfully submitted, 

UNITED STATES POSTAL SERVICE 
By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel, Ratemaking 

L- 

Michael T. Tidwell 
475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
(202) 266-2998; Fax -5402 
September 29, 1997 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCAIUSPS-54. For FY 95 and FY96, what is the total volume of prebarcoded 
BRM? Please cite ,the source of your information and if the number is calculated, 
please provide its derivation. Provide citations to or copies of source documents. 

Prebarcoded BRM ,volume, FY 1995, is 942,704,193. 
Prebarcoded BRM volume, FY 1996, is 926887,475. 





RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCWUSPS-55. For FY 95 and FY 96, what is the percentage of tota,l First-Class 
Mail does BRM represent? Please cite the source of your information and if the 
number is calculated, please provide is derivation. Provide citations to or copies 
of source documents. 

RESPONSE: 

The percentage of total First-Class Mail that BRM represents for FY 95 is 
1.17%. 

The percentage of total First-Class Mail that BRM represents for FY 96 is 
1.11%. 



3 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCA/USPS-56. For FY 95 and FY 96, what proportion of total First-Class Mail is 
letter shaped? Please cite the source of your information and if the number is 
calculated, please provide its derivation. Provide citations to or copies of source 
documents. 

RESPONSE: 

This information has already been provided. Data for FY 95 was provided in 

Docket No. MC97-2 in LR PCR-2, page Ill-12 and supported in Part V of the 

same LR. Data for FY 96 is in LR-H-126, page IV-14 and supportecl by 

Appendix A 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCA/USPS-57. For First Class Mail, the House Hold Diary Study FY 93, Table 
193 indicated the volume of First-Class Mail sent by households in a reply 
envelope. See Docket No. MC951, Tr. 27/12782. Please provide the equivalent 
information of the most current Household Diary Study. 

RESPONSE: 

Attached is Table 193 for Fiscal Years 1995 of the Household Diary Study. The 

volume of First-Class Mail sent in a reply envelope is reported in the Total 

column in the column to the far left. For 1995, that number was 160,800,000 

pieces per week. Please note that all figures on the chart are in hundred 

thousands (add 5 zeros) and represent pieces per week, 

Attached is a preliminary Table 193 for Fiscal Years 1996 of the Household Diary 

Study. The volume of First-Class Mail sent in a reply envelope is reported in the 

Total column in the column to the far left For 1996, that number was 

141,800,000 pieces per week. Please note that all figures on the (chart are in 

hundred thousands (add 5 zeros) and represent pieces per week. 



3.22 0.80 
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0.0, 
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” S.P.S. HOUSEHOLD DlARY STVD” 
TABLE 193 

A HbILlNG ENVELOPE/CARD 
“AS PROVlOED 

DON’T KNOW/NO ANSWER 
I 

MEAN 
ST0 DE” 
SiD ERROR 

141.9 
54.2 

100.0 
54.2 

643 
24.6 

,OO,O 
24,6 

0.32 
0.93 
0.0, 

0.14 0.04 0 0.5 0.04 0.04 0.14 
0.52 0 25 0 46 0,29 0.32 0.90 
0.01 001 0,01 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER F\DVOCATE 

OCAIUSPS-58. For FY 95 and FY 96, please provide the number of First-Class 
reply envelopes sent by households to nonhouseholds that were prebarcoded. If 
the number is calculated, please provide the derivation and cite all sources 
referenced. 

RESPONSE: 

Attached is Table 194 for Fiscal Years 1995 of the Household Diary Study, which 

gives the number of pieces per week that a household sends in a prebarcoded 

reply envelope. For 1995, that number was 99,200,OOO pieces per week 

Please note that all figures on the chart are in hundred thousands (add 5 zeros) 

and represent pieces per week. 

Attached is a preliminary Table 194 for Fiscal Years 1996 of the Household Diary 

Study, which gives the number of pieces per week that a household sends in a 

prebarcoded reply envelope. For 1996, that number was 84,400,OOO pieces per 

week Please note that all figures on the chart are in hundred thousands (add 5 

zeros) and represent pieces per week, 



“.S P 5 HO”SEHOL0 lJ,*F!v STVO” - DIARY FISChL “EAR ,995 (SE,‘,. 19. 1934 SEP, 17, 1995) 
TABLE 194 

0. 9 DID HAlLING EN”FLOPE,CARo PROVloEO HAVE BAR CODES PRINTED ACROSS THE FRONT 
(ONLY ANSWEREO IF A MAlLIN ENVELOPE/CARD WAS PROVIDED) 
(BASED TO FIRST-CLASS HAlL ONLY, 
(BASED TO NON-HOLID4” HPlIL ONLY) 

“NWEIGHTED HOUSEHOLOS 

uw~*wi,m PIECES 

WEIGHTED HOUSEHOLDS 

WEIGHTED PIECES (BASE) 

YES 

NO 

DON’ T KNOW/NO dNSWER 

MEAN 
STC DE” 
ST0 ERROR 

EACH CELL CONTAlNS: 
COUNT 
“ERTlCdL PERCENT 
HoRLZONT4L PERCENT 
CELL PERCENT 

1.63 0.55 0.31 0.07 0.01 0.12 0.03 0.06 0.03 0.04 0.0, 
3.19 14, 0.95 0.56 0.21 0~01 0.46 0,22 0.40 0 12 0.28 0.50 
0 04 0.01 0.01 0.01 - 0.01 - 0.01 

CH,L,ON RESEARCH SERVICES NO. 5344 JUNE ,996 WEIGHTED NUMBERS ARE REPOR,ED IN HUNDRED THOUSANDS 



“,S,P.S. HOUSEHOLO DIARY STUD” DIei!?” - FlSCPL “EAR 1996 WITH ADJVSTHENT FdCTORS (SEPT. 18. 1995 SEPT. 15. 1996) 
TbBLE 194 
FIRST-CLASS MblL SENT 
0 9 OID WTLING ENVELOPE/CARD PROYlDEO HAVE B&R CODES PRINTED ACROSS THE FRONT 
(ONLY M4SWEREO IF A HAILING ENVELOPE/CARD WAS PROVIDED) 
(@ASED TO FIRST-CLASS H&IL ONLY, 
(B&SED TO NON-HOLIOIY MAIL ONLY, 

“WEIGHTED HOUSEHOLOS 

“WEIGHTED PIECES 

WEIGHTED HOUSEHOLDS 

WElOWED PIECES (EASE1 

“ES 

NO 

DON’T KNOW/NO PINSYER 

HEPN 
STD DE” 
STD ERROR 

EACH CELL CONTAINS: 
COUNT 
VERTICAL PERCENT 
HOR,L’ONT~L PERCENT 
CELL PERCENT 

I 6 5 1 1 0. 
2.0 11.3 22.9 3 2 1.8 I.0 
0.7 8.3 7.0 1.4 2.2 0.2 

0.4 0.3 0. I 0. I 

0.03 0.06 0.01 0 03 0.08 0.01 
O.IB 0.32 0.19 .0.24 0.61 0.15 

- 0.01 - 

CHILTON RESEARCH SERVICES NO 5746 APRIL 1997 WEIGHTED NUMBERS PRE REPORTED IN HUNDRED THOUSANDS 



RESPONSE OF THE UNITED STATES POSTAL SERVICE -ro THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCALJSPS-59. For FY 95 an FY 96, please update the information provided in 
Docket No. MC95-1, in response to OCA/ USPS-74, Tr. 27112871. 

RESPONSE: 

Attached is table 193 from the FY 1995 and preliminary FY 1996 Household 

Diary Study for both holiday and nonholiday mail, which are the tables you 

requested in MC95-1, in response to OCAIUSPS-74, Tr. 27112871. Please note 

that all figures on the chart are in hundred thousands (add 5 zeros) and 

represent pieces per week. 



FIRST-CLASS M41L SENT INDUSTRY 
i=iiiiiiiiiii==-iiiiiili===iiiiiil===ili===~===============~===== 

DON’T KNOW/NO ANSWER 

CHILTON RESEARCH SERVICES NO. 5344 

0.07 O.,? 0,04 lx07 01.3 
0.39 0.56 0.30 0.42 2 00 

0.01 0.03 

WELGHTEO NVMBERS ARE REPORTED LN HUNDRED THOUSANDS 



_“.. 
BAGE/ 

TOTAL ELEC. LEI COMP” TRASH 
SER PHONE GAS MEDI OTHER SURE CnsLE TER CRAFT SER 

TOT4L “ICES co. WATER CeiL PROF. SER” TV REL SMAN “lCE 
. ii=== ii=== ===== ===== ==zii ..._~ . 

“WEIGHTED HOUSEHOLDS 

“NWEIGHTED PIECES 

WEIGHTED HOUSEHOLDS 

WEIGHTED PIECES (BASE) 

I PROVIDED MY OWN 
MAILING CPiRD 

DON’T KNOW/NO ANSWER 

MEAN 
ST0 DE” 
STD ERROR 

SIGMA 

E&C” CELL CONTAINS: 
COUNT 
VERTICAL PERCENT 
k,oRIZONT&L PERCENT 
CELL PERCENT 

477 
100.0 

477 
100.0 
100.0 
100.0 

0.48 
4.45 
0.06 - 

477 - 
100.0 

cH,LTDN RESEARCH SERVICES NO. 5344 JUNE 1996 WElGHTEO NUMBERS ARE REPORTED IN HVNDRED THOUS~NOS 



“NWElGHTED HOVSEHOLOS 

“WEIGHTED PIECES 

“EIGHTED HOUSEHOLDS 

(9 
39.4 

3.9 
0.7 

29 
60.0 

2 0 
,.I 

0. 
06 
04 

0 04 
0.32 

0. 35 
5.3 25. I 

7.3 

I 
WAS PROVlOEO 

DON’T KNOW/NO PNSWER 

0.2 

0 32 
0 93 
0 01 

0. II 0 01 
0.46 0.19 
0.01 

0.14 
0.10 0,552 

0.01 

0.04 0 08 0 04 
0.25 0.46 0 29 

0.0, 

014 004 
0.90 0 26 
0.01 

CHILTON RESEARCH SERVICES NO. 5746 PiPRlL 1997 WEIGHTED NUMBERS ARE llEPORTE0 1N HUNDRED THOUSdNilS 



” S.P.S. HOVSEHOLD DIARY STVDY - DIeiRY - FISCelL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 18. 1995 SEPT. 15. 1996) 
TABLE 193 

“WEIGHTED HOUSEHOLDS 

“WEIGHTED PIECES 

WElCHTED HOWEHOLDS 

WEIGHTED PIECES (BASE) 

I PROVIDED MY OWN 
MeilLING CARD 

A MAILING ENVELOPE/CARD 
W&S PROVIDED 

DON’T KNOW/NO MISWER 

NOT INDUSTRY MAIL 

NEW 
STD DE” 
ST0 ERROR 

SIGMA 

EACH CELL CONTAINS: 
COVNT 
VERTICAL PERCENT 
HORIZONTAL PERCENT 
CELL PERCENT 

0.42 
4.3, 
0.07 

411 
100.0 

CHICTON RESEARCH SERVICES NO. 5746 APRIL 1997 WElGHTEO NUMBERS ARE pEPORTE0 IN HVNDRED THOUSANDS 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OWJUSPS-60. For FY 95 and FY 96, please update the information provided in 
Docket No. MC95-1, is response to OCAIUSPS-115, TR.27/12924. 

RESPONSE: 

FY 1995 
Advance Deposit 
(a) First-Class - Prebarcoded 662,346 
(b) First-Class - Other 521,395 
(c) Priority 4,340 
Non-Advance Deposit 
(d) First-Class 61,855 
(e) Priority 545 
(f) Total BRM 1,250,482 
(g)Total First-Class BRM 1,245,597 

Prebarcoded BRM/lotal BRM (a/f) 52.97% 
Prebarcoded/Total First-Class BRM (a/g) 53.17% 

FY 1996 

512,736 
414,614 

4,348 

59,819 
312 

991,829 
987,169 
51.70% 
51.94% 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCAIUSPS-61. For FY 95 and FY96, please update the information provided in 
Docket No. MC-95-1, in response to UPS/USPS-6, Tr. 27/l 3025-I 3027. 

RESPONSE: 

See attached 



.!’ 





RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCAIUSPS-69. Please list all reports, studies, surveys, and memoranda 
prepared by the Consumer Advocate’s office on or after January 1, 1995, whose 
subject matter, in whole or in part, relates to postage rate proposals, fee 
proposals, or mail classification proposals, raised by the Postal Service in this 
docket. Exclude from the response any memoranda relating solely to an 
individual consumers complaint, or any documents relating to complaints about 
mail delivery service from specific postal facilities. 

a. For each item on the list, provide a brief description of the contents of the 
item. 

b. For each item on the list related to insurance, provide the documents. 

RESONSE: 

The office of the Consumer Advocate has prepared no reports, studies, surveys 

or memoranda which meets the above definition 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice on my mother’s birthday. 

‘8 

2 .w; 
Michael T. Tidwell 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
September 29, 1997 
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